
Softick Audio Gateway installation manual 

1. You need to uninstall previous version of Audio Gateway before new version 
installation is started. 

Please do the following: 
a). Start Softick Audio Gateway and tap "Internal Speaker". 
b). Turn off “Enable extra program resources protection” and “Enable 
Treo 700p headset connection watchdog” options from Options-
>Troubleshooting menu. 
c). Exit to Launcher. 
d). Perform soft reset. 
e). Delete Audio Gateway application using Launcher App->Delete menu.

2. Remove your headset from Trusted devices list ("Prefs->Bluetooth->Setup 
Devices->Trusted Devices", select your headset, tap "Details" and "Delete 
Device"). 

3. Perform soft reset. 

4. In "Bluetooth->Setup Devices->Hands-free Setup" establish connection with 
your headset, pair your headset again. 

5. It is REQUIRED to soft reset your Palm after step 4. 

6. Install newest version of Softick Audio Gateway and start it. 

7. Select your headset from devices list and tap "A2DP Device". Connection 
with your bluetooth headset will be established. 

Please note. You should perform these operations in described order, 
otherwise Softick Audio Gateway may work incorrectly. 


